7 Ways You Can Avoid Costly
Plumbing Repairs and Stay in

Control of Your Home

Stay in control of
your home with the
right information
As a homeowner, you have a lot to worry about. Your plumbing doesn’t have to
be on that list.
In this guide, you’ll find guidance on some of the top issues homeowners face
with their plumbing. Your decision on when to call a plumber depends on a few
factors, including your comfort level in handling some issues yourself.
The other factor is having the right information. When you have the right
information, you can either tackle a project or problem yourself, keep an eye
out for upcoming issues, or know the right time to call for help.
It’s your home. It’s your decision.
The information in this guide will help you navigate the decisions you face as a
homeowner, avoid the anxiety that comes from uncertainty, and stay in control
of your home.
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Know how to turn off
your main water line
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The most important thing to know about your plumbing is how to turn off your
main water line. While turning off your water line for a plumbing emergency might
be a rare event, it can happen. And you won’t want to wait for help to arrive while
water is pouring into your house.
In most cases, you’ll want to turn the water off if you’re working on something
plumbing related, or if you’re going away for an extended period of time.
Turning off the water before leaving for a while can prevent any unexpected leaks
while you’re away—or maybe even the somewhat expected ones, like if you’re
already having issues with your copper pipes.
You can turn off your main water line in two locations: the water meter and where
the main line enters your house. Let’s take a look at each one:
1. The Water Meter
In most cases, especially emergencies, you want to go straight to the water
meter box. This is the best way to ensure the water is turned off to your house.
You also don’t want to wait until an emergency to go through this process. Go
through the steps below so you know what to do if one of your pipes is leaking
water into your house.
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Buy a water meter key.
This is the tool you will need to turn off your water. They are inexpensive and
available at any home retail store. Just ask or search for a water meter key.
They look like the image below.
Locate the water meter box.
Your water meter box is usually around 10 feet from the curb near the edge of your
property line. It might be hidden around some bushes, but it shouldn’t be hard to
locate.
Turn off the water.
When you open the box, you will see a couple things. The most prominent item is
the water meter in the middle. Between the water meter and the side closest to the
street you will find the water valve.
Using the water meter key, turn this valve clockwise a quarter turn so it points away
from the water meter and is perpendicular to the pipe. You can also look for two
rings on the valve. When the water is turned off, the two rings will line up on top of
each other.
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1. The Main Line In Your House
You can also turn off your water where your main line enters your house. Depending
on your type of house, this could be in several different locations.
Your main water line usually enters your house in your basement wall or basement
ceiling. If you have a crawl space, it’s probably in there. If your house is on a slab,
the main water line might be near your water heater. If you still have the inspection
report from when you purchased your home, it will be listed on there.
Once you locate the main water line, you’ll find one of two valve types: a gate valve
or a ball valve. Here’s what you need to know about them:
Gate Valve
A gate valve has a handle you keep turning until it closes.
If you have a gate valve, you don’t want to use this unless you
have no other options. Gate valves have more parts that can
break, and older ones can break easily. If this breaks, you now
have even more problems.
In addition, the shutting-off process, where a gate descends
into the pipe, makes it difficult to know when it’s turned off
completely. Some water could still be coming through even
when you think it’s turned off.
Ball Valve
A ball valve is more reliable and easier to use. You don’t
have to guess when the water is turned off. If your main
water line is controlled with a ball valve, a simple quarter
turn will shut off your water.
If your water line has a gate valve instead, you might
want to upgrade to a ball valve at some point. A ball
valve will give you more control over the main water line
in your house.
Your Plan
With all this in mind, your best bet is to turn off the water at the water meter in most
situations. And, if you have a ball valve for the water lines in your house, you can
start there for non-emergencies.
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Know how to fix a
running toilet

2

A toilet that keeps running can drive up your water bill, in addition to the
constant noise.
The good news is that most issues come down to two items: the flapper and
the fill valve.
You can easily replace each one by following the steps outlined in the following
pages. The first step is to diagnose which item needs to be replaced.
In general, if the toilet is running infrequently, replace the flapper. If it’s running
continuously, replace the fill valve.
To confirm your diagnosis, turn off the water to the toilet. The water can be
turned off at the valve where the supply line comes out of the wall or floor. Turn
the valve clockwise to turn off the water.
Once you turn the water off, if the tank starts to empty out, it’s the flapper that
needs to be replaced. If the toilet stops running as soon as you turn the water
off, it’s the fill valve that needs to be replaced.
Now that you know which item to replace, let’s walk through the steps:
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How to replace the toilet flapper:
The toilet flapper is easy to replace. They come in two sizes, two or three inches,
and you can find them at any home retail store. In general, older toilets use a
two inch flapper, and newer ones use a three inch one. If you’re still not sure, just
measure the current one before buying a new one.
Once you have the new flapper, here’s how to replace it.
1. Turn off the water to the toilet.
This is where the supply line
comes out of the wall or floor.
Turn the valve clockwise.
2. Empty the tank by flushing
the toilet.
You can hold down the flush
handle to drain as much water
as possible.
3. Observe how the current
flapper is installed.
The best way to ensure you
know how to install the new
flapper is to look at how the
current one is installed, especially the length of the chain or lift rod. Go ahead and
remove the current flapper.
4. Clean the seal area with a cloth.
The old flapper might just be worn out, but there could still be residue at the seal
area preventing it from closing completely. Wipe down the area with a cloth.
5. Install the new flapper.
Be sure the new flapper closes completely and that the chain is relaxed with a little
slack. Test it out by turning the water back on and flushing the toilet a few times.
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Now let’s review how to replace the toilet fill valve:
Replacing the toilet fill valve requires a few more steps than replacing the flapper, but
you can do it by following the steps below.
Finding a replacement fill valve is easy since nearly all toilets use the same type. Just
select a universal fill valve at your home retail store.
1. Turn off the water to the toilet.
This is where the supply line comes out of the wall or floor. Turn the valve clockwise.
2. Empty the tank by flushing the toilet.
You can hold down the flush handle to drain as much water as possible.
3. Remove any remaining water with a sponge.
You want to remove as much water as possible. When you remove the fill valve in a
few steps, you will create a hole in the toilet that will empty any remaining water on
the floor. You can wring the sponge out in the toilet bowl.
4. Disconnect the fill tube and the supply line.
The fill tube connects to the overflow tube in the tank. It’s usually attached with a
clip. The supply line is where the water line enters the toilet on the bottom left side
on the outside of the tank.
5. Remove the old fill valve.
In the same location as the supply line on the outside of the tank, unscrew the valve
nut on the fill valve. This is what connects the fill valve to the toilet tank.
6. Install the new fill valve.
Tighten the valve nut on the outside of the tank until it’s snug. Consult the
instructions that came with the fill valve and adjust the valve with the threaded screw
on the side to achieve the correct water level in the tank.
7. Reconnect the supply line and the fill tube.
Now you can turn the water back on and test out the fill valve a few times.
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Keep an eye out for
copper pipe issues

3

The majority of homes in the metro Atlanta area have copper piping. If that’s
true for your home, there are a few things you will want to know so you can stay
informed and anticipate any upcoming repairs.
Here are 3 things you should know about copper pipes:
1. Your copper pipes will need to be replaced at some point.
Although copper piping is usually reliable and resistant to most forms of
corrosion, it doesn’t last forever.
The expected life span of copper piping depends on several variables but is
generally between 50-70 years. Even if your piping doesn’t fail early, your original
piping could simply be nearing the end depending on when your home was built.
2. Copper pipes can fail long before they reach their expected life span.
This most often results in a small pinhole leak, but it can be a sign that more
problems are on the way.
Leaks in copper pipes can be caused by several variables, including the type of
copper, the quality of the installation, and the chemical composition of the water.
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Even external electric currents can lead to premature corrosion through a process
known as electrolysis.
Recently, we have seen an increase in the number of copper pipes that need to be
replaced in our area. Due to the number of variables that can contribute to this, the
exact reason for this is still unknown. A pipe failing before its expected life span
could be a result of any of the factors mentioned above.
3. You can keep an eye out for warning signs.
When copper pipes start to fail, it’s often slow and gradual. If you keep an eye out
for the following items, you can catch upcoming issues before they get worse.
Here are 3 things to look for with your copper pipes:
1.

Water forming on the outside of the pipes.

2.

Green corrosion on the outside of the pipes.

3.

Spots on the ceiling or walls from water leaking.

These signs don’t automatically mean your copper pipes are failing. Yet a simple
awareness of some of the warning signs can help you catch leaks before they do
major damage.
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How to approach a
bathroom remodel

4

Let’s be honest here: plumbing is probably not the first thing on your mind when
you’re starting a bathroom remodel. You want a new look, or more storage
space, not updated plumbing.
You can keep the plumbing in the background and avoid headaches down the
road if you ask your contractor two key questions up front. You can even use
these questions to screen for the right contractor for your remodel.
Here are two questions to ask your contractor before a bathroom remodel:
1. Do you use a licensed plumber?
While the plumbing details might not be top of mind before you begin the
project, there’s plenty that can go wrong if you don’t have a licensed plumber
doing the work.
Unless your contractor is also a licensed plumber, you want to be sure they are
not planning to do it themselves.
If “plumbing” is included on a long list of services from your contractor, it’s
especially important to clarify that the person working in your home is licensed
to do the work. Asking this question ahead of time can help you find the right
contractor and avoid major problems later on.
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2. What’s the process for selecting new fixtures and faucets?
You’re going to want to select new faucets, shower heads, handles, or toilets
as part of your remodel, but the selection process can differ depending on your
contractor.
The best contractor will guide you through this process, either by providing a
designer to assist you with your choices or directing you to the right place if you
need help.
The costs of new fixtures and faucets range across the board, so the right
contractor will help you control your costs in this area.
For example, they can factor in the costs for new fixtures and let you know how
much is allocated to each new item as part of the overall project cost.
That way, you can choose to stay within the designated range or pay more if you
want.
Either way, you want to find a contractor that guides you through this process
rather than just leaving you on your own to find and select your new fixtures and
faucets.
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Protect your pipes in
the winter

5

When you’re done watering your plants outside in the fall, that is the best time to
complete a few easy steps to protect your home from frozen pipes in the winter.
We suggest completing a few steps at that point and a few steps later on when
the temperature drops.
Otherwise, waiting until the temperature drops to do everything might not give
you enough time, it could slip your mind, or you could be out of town.
Here are 2 easy steps you can do when you’re done with your outside water
for the season:
1. Turn off outside faucets at the interior shut off valve.
After shutting off faucets from the inside, open the faucet on the outside and let
all the water drain. You can leave the outside faucet open.
2. Remove any hoses and place foam covers on any outside faucets.
Drain the hoses and store them inside for the winter. You can also place foam
covers on outside faucets for additional protection.
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Here are 2 steps for when the freezing temperatures arrive:
1. For outside faucets without interior shut off valves, let the faucet drip when
the temperature drops.
Moving water is less likely to freeze. Not only does the water move before it has
the chance to freeze, it’s usually replaced by warmer water. As a result, a slow but
steady dripping faucet can go a long way in preventing frozen pipes.
In Georgia, houses are not always built to protect pipes from harsh conditions, so
you could have some pipes in vulnerable places. Pay extra attention to locations
exposed to wind, which can cause more problems than the actual temperature.
2. Keep your house warm at night.
This doesn’t mean you have to crank up the heat. Setting the thermostat to the
same temperature you maintain during the day can be enough. Reducing the heat
just to save on energy costs could lead to far more costly problems if any pipes
burst.
When you maintain a higher temperature in your home, you can open up your
cabinet doors and allow the warm air to circulate and keep the pipes warm. You can
also drip any interior faucets for additional protection.
And if you’re away during the winter, don’t turn off your system. You can just lower
the temperature, usually nothing below 55 degrees F, to prevent your house from
getting too cold.
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Know when to
replace your water
heater

6

Replacing your water heater can be a headache if you don’t see it coming. When
you don’t expect it, you’re hit with an extra, unplanned expense and it can do
some damage to your home.
The best way to minimize the pain is to keep an eye out for a few warning signs
that can help you anticipate an upcoming replacement.
Knowing the age of your water heater is a good starting point, but it’s not the
only thing you need to know. You might have heard that most water heaters last
8-10 years. That’s not really accurate. Based on our experience, the average
water heater life span is 12-14 years.
Some water heaters can last beyond 12-14 years, so your best bet is to keep the
age in mind while looking out for the following warning signs.
Here are 3 signs that a water heater upgrade is on the horizon:
1. Your water heater is leaking.
A leak from your water heater means it’s time for a new one, and you don’t
want to wait too long. The leak could start small and grow into the equivalent of
turning on a hose. The problem is you don’t know how quickly it will fail.
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Occasionally, if the leak is coming from an individual component, such as the
temperature and pressure relief valve, that piece can be replaced before updating
the whole system.
This is where the age of the water heater comes into play. If the heater is more than
10 years old and things are starting to break, you’re probably better off replacing
the whole thing. If it’s less than 10 years old, you can consider replacing individual
components first.
2. You have rusty water.
Rusty or brown water coming from your faucets can signal that your water heater
is on the way out. That’s because the rust you see is the actual water heater tank,
rusting down and slowly exiting each time you turn on the faucet.
When the tank starts to rust down, there are usually no visible changes to the
outside of the water heater. As a result, this issue can go unnoticed and the rusty
water is a clear sign that could indicate your water heater is breaking down.
3. You can’t get your white clothes clean.
Even before you notice rusty water, you might be able to see another warning sign.
If your water heater is starting to fail and breaking down into your water, you might
notice this when you wash your clothes.
If your white clothes are not getting as clean as they used to, this could be from
your water heater tank failing. If you notice this, just keep an eye out for the other
warning signs.
If you have an electric water heater:
These warning signs can apply to both gas and electric water heaters, but electric
water heaters have a few more pieces that can be replaced before the whole thing
needs to be updated.
The thermostat, for example, can be replaced apart from the heater. The same is
true for the heating element. Keep these items in mind if your electric water heater
starts to break down since replacing the individual component could save you from
unnecessarily replacing everything.
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If the time does arrive for a new water heater and you’re considering a
tankless water heater, you’ll want to know a few things first:
Tankless water heaters offer several advantages over traditional water heaters. But
there’s some misinformation out there on tankless water heaters.
Before busting the myths, here are 2 situations where a tankless water heater
is the right choice:
1. You don’t have enough room for a water heater tank.
If you’re remodeling or moving the water heater location, you might not have the
room for a water heater tank. If that’s the case, the small size of tankless water
heaters can solve your problem.
And even if you’re not moving the location of the heater, new water heater tanks are
slightly larger in size than they used to be, so you might not have the room if the
current space is already tight.
2. You want never-ending hot water.
That sounds great, right? The endless flow of hot water is one of the best features
of tankless water heaters, but keep in mind that never-ending is not the same as
unlimited hot water.
Since tankless water heaters heat the water when it’s needed, your hot water
supply will not run out like it does with a traditional tank.
But that also means that if you’re running too many things at the same time that
require hot water, you will not have enough hot water at each faucet.
In that sense, it’s never-ending but not unlimited. You will always have a certain
volume of hot water, but you will never have more than that amount of hot water.
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Here are 2 myths about tankless water heaters:
1. You will save on energy costs.
Tankless water heaters don’t use energy to keep hot water on standby, like traditional
water heaters, so they are more energy efficient. But that efficiency will not translate
to big energy savings, especially if you’re hoping to make up the extra costs from
purchasing a tankless heater.
Tankless water heaters cost 2–4 times more than traditional water heaters, so you will
never make up the difference just on energy savings. You could also end up using it
more due to the never-ending hot water, which will not help you with energy costs.
2. You get instant hot water.
The advanced technology used in tankless water heaters cause some to think that
tankless heaters deliver hot water instantly. Unfortunately, that’s not the case.
Although tankless water heaters heat the water quickly, it’s still heated on-demand,
so it does not arrive at the faucet any faster than with traditional water heaters.
When evaluating your options, the most important part is to know what tankless
water heaters offer and what they don’t so you avoid paying more for something that
doesn’t fit your needs.
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Know how to select
the right plumber

7

When you decide it’s time to call a plumber, you shouldn’t have to doubt if they will
show up on time, treat you and your home with respect, and do high-quality work.
Here are 3 things to look for when selecting a plumber:
1. Sincere Service.
You don’t have to deal with a plumber for long before you can tell the level of service
they are providing. If you have to call several times and you’re still not sure when
they are going to show up, you haven’t found the right plumber.
You don’t have to settle for a plumber that doesn’t respect your time and your home.
2. Honest Guidance.
When you’re not sure if the true problem is found or if you really need everything your
plumber is suggesting, you’re in for an anxiety-inducing experience.
It’s not enough to find a company with some helpful employees. Find a partner with
a company-wide commitment to transparency and honesty that will never sell you
work you don’t need.
3. Trustworthy Work.
The right plumber will be responsive and honest, but craftsmanship is no
afterthought. To trust that the work is done right the first time, look for someone with
expert knowledge and dedication to the highest quality work.
19

The Grassroots Plumbing Experience
Our mission is to provide you with a reliable plumber you can trust.
For your home, we address all plumbing repairs, including clogged or
leaking drains, dripping faucets, running or clogged toilets, and gas lines.
We serve Kennesaw, Acworth, Marietta, Woodstock, Roswell, Alpharetta, and beyond.
Here’s all you need to do:
1.

Book online now.

2.

Get it done.

3.

Trust the work.
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